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Welcome!  

On behalf of the New York State Sociological Association and Hilbert College, I welcome your participation in 
our organization’s first virtual meeting! While we are not meeting on our beautiful Hamburg, NY campus, 
Hilbert’s Franciscan values of service, compassion, and justice inspire our online meeting.  

I have had the pleasure to serve in the role of NYSSA President for two consecutive years as we collectively 
negotiated the rapid social changes associated with the global health crisis. While we chose to forgo the 
traditional face-to-face meeting in fall of 2020, it was imperative that we meet the moment by creating an 
online space to safely bring together our community of scholars. Sociologists are well positioned to examine 
the social changes associated with the pandemic, particularly because these shifts intersect the long-standing 
social and political divisions of which sociologist are acutely aware.  

We have a terrific line up of sessions and speakers to explore the pressing questions surrounding the new 
social realities of 2021. We have the work of over 40 authors represented over the next two days, including 
the research of over 20 students and the expertise of a dozen community members. Further, the online 
format has allowed our state-level organization to expand our reach – we have presenters and participants 
coming from several different states and our Keynote Speaker coming to us from Toronto, Canada. This 
generous offering of perspectives should provide a great opportunity to consider our local and global 
sociological work as we move toward a post-COVID world.  

Invitation to Host Next Year’s Conference  

The NYSSA meeting rotates to a new host school each year. Hosting a NYSSA meeting is a great way to 
connect with sociologists in nearby institutions, offer your students an affordable way to experience a 
professional conference, and to do high visible professional service. If you are interested in hosting, please 
stay logged in for the business meeting Saturday at 4pm. Additional information on hosting a meeting can be 
found on the NYSSA website. 

Thank you  

Many thanks to Jessica Fitzpatrick and Kim McGann for their advice and support in planning this conference. 
Additional thanks to Tim Delaney and Jessica Fitzpatrick for reading the student papers. I am grateful for all 
of the students, faculty, community members, and others who have offered to share their expertise and 
research with the NYSSA community. Enjoy the conference and this virtual experience!  

Jessica Hoffman 
2021 NYSSA President  
Assistant Professor of Sociology  
Hilbert College  
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CONFERENCE SCHEDULE 
(All activities conducted virtually) 

  

 
Friday, April 16 

 

  
Saturday, April 17 

 
12:15 PM Online Welcome 

 
 8:30 AM Online Welcome Back 

12:30-1:45 PM Paper Sessions 
 

 8:45-9:45 AM Workshop Sessions 

1:45-2:45 PM Paper Sessions 
 

 9:45-11:00 AM Paper Sessions 
 

2:45-3:00 PM Break 
 

 11:00-11:15 AM Break 
 

3:00-4:00 PM Paper Sessions  11:15 AM- 12:15 PM Keynote speaker Dr. Ellen Berrey & 
Student Paper Awards  
 

4:00-5:00 PM Virtual Happy Hour & Networking  12:15-12:45 PM Lunch Break & Networking 
 

   12:45-1:45 PM Paper Sessions 
 

   1:45-2:45 PM Paper Sessions 
 

   2:45-3:00 PM Break 
 

   3:00-4:00 PM Paper Sessions 
 

   4:00 PM NYSSA Business Meeting 
 
All participants are welcome; those 
interested in the future of NYSSA are 
particularly encouraged to attend 
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Keynote Speaker 
Ellen Berrey, PhD 

Time:  
Saturday, April 17th 11:15-12:15 / Main Room 
 

Title: How Should We Explain Movements and Policy Motivated by 
Conspiracy Theory? A Conversation on the Empirics and Ethics of 
Studying Trumpism 
 
Description:  

This keynote address invites participants into a conversation about our 

responsibilities, as sociologists, when analyzing contemporary far-right politics based on unfounded conspiracy theories and 

other forms of misinformation. Dr. Berrey will introduce research findings on a wave of social movement organizing that 

precipitated the rise of Trumpism. In the early 2010s, older White homeowners mobilized to try to shut down local 

sustainability planning, often citing a (farcical) threat of sinister global governmental infiltration through “U.N Agenda 21.” 

Government officials in many communities and states supported the mobilizations by ending or modifying sustainability 

plans and passing anti-Agenda 21 bills. The presentation will serve as a springboard for an interactive conversation about our 

obligations as scholars to document and explain (mis)truth claims and their political consequences.   

 

About Professor Berrey: 

Dr. Ellen Berrey is Associate Professor of Sociology at the University of Toronto and an affiliated scholar of the American Bar 

Foundation. Her work examines the crossroads of law, organizations, social movements, racism, culture, and inequality in the 

United States and, increasingly, Canada. She is the author of two award-winning books: The Enigma of Diversity: The 

Language of Race and the Limits of Racial Justice and, with Robert Nelson and Laura Beth Nielsen, Rights on Trial: How 

Workplace Discrimination Law Perpetuates Inequality. Her Salon article, “Diversity Is for White People,” has been circulated 

on social media more that 33,000 times. Her study of anti-Agenda 21 political mobilization is in collaboration with Fatima Al 

Saadie, a University of Toronto undergraduate student and recipient of the Mitacs Award and the University of Toronto 

Excellent Award. See also: ellenberrey.com and rightsontrial.com 
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FRIDAY April 16th: 12:30-1:45  
Session 1 

Session 1a: Prison, Police, and Reform / BREAKOUT ROOM #1 
Moderator: Jessica Hoffman 
 

Title: “I want to make it out like I came in”: COVID-19 in New York State Prisons 

Author:  

Felicia Henry, University of Delaware 

Abstract:  

COVID-19 has changed our social reality, and impacted millions of lives in ways that we have not yet begun to absorb.  

Correspondingly, the disproportionate impact that COVID-19 has had on the most marginalized of our society is obscured. 

Using social vulnerability and structural violence literature, we posit that COVID-19 has produced compounded social 

vulnerability for incarcerated populations, as notions of punishment that undergird our carceral system stand in direct 

opposition to promoting the health, safety, and justice for incarcerated individuals. The inability to maintain social distance, 

lack of access to adequate personal protective equipment, and the impact of incarceration on overall health and well-being, 

among other factors, play an immense role in the high rates of COVID-19 infection and death in prisons and jails. Using a 

convergent mixed methods design, we present data collected through the Correctional Association of New York (CANY) 

from four monitoring visits in NYS in 2020 at Fishkill, Sing Sing, Bedford Hills, and Green Haven Correctional Facilities. Our 

findings show how the daily issues that incarcerated individuals confront intersect with the challenge of containing an 

infectious disease in an isolated, dense environment, provide insight for the need for prison oversight and monitoring, and 

complicate theories about the purpose of incarceration. 
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Title: Implementing Universal Correctional Nursery Programs  

Author:  

Mackenzi White, Hilbert College  

Abstract:  

Nursery programs are a growing trend to counter the negative impacts that babies will potentially experience while their 

mothers serve their prison sentences. Nursery programs allow mothers to keep their babies while they serve the rest of their 

prison sentence. This is essential as the babies of incarcerated women would be separated from their mothers within 24 

hours of birth. In this paper, nursery programs will be examined to understand the benefits of implementing a universal 

correctional nursery program. 

 

Title: Vocational Training Programs in Prisons and Public Policy: A Necessary Aspect of Future Prison Reform in 
the United States  
 
Author:  

Melissa M. Chudzinski, Medaille College  
 
Abstract:  

This public policy paper is an attempt to analyze and defend the implementations and continued need for vocational training 

programs in prisons. Specifically, I will discuss the development of the prison system in the United States, the history of 

vocational training programs, and the goals of these programs. I will show that empirical research supports the 

implementation and continuation of vocational training programs because of the positive effects related to participation, 

such as lower infractions in prison, reductions in recidivism rates, as well as greater post-release job attainment, ultimately 

leading to a reduction in taxpayer money. I will also conclude by discussing the political and ethical debates concerning these 

programs, as well as the role vocational programs will play in future prison reform in the United States. 

 

Not attending 
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Title: The Examination of the Influence of the Media on Perceptions of Police 

Author:  

Nicolas Lagana, Hilbert College  
 
Abstract:  

The police force in the United States was created to protect Americans from others who wish to harm them. Unfortunately, 

the divide between police and the citizens they are supposed to protect has grown, due to racism among other issues, 

making it increasingly difficult for police to protect Americans. One of the reasons this may be true is due to media bias 

influencing how Americans view police. This study was created to identify if perceptions of police have changed since 2000 

and if the media may have influenced that change. The survey had sections including fear of crime, police interactions, police 

bias, media bias and where the respondents get their news. The survey results were compared to a survey with the same 

questions created in 2000. The study had respondents from the Town of Cheektowaga, New York, as was the original in 

2000. The 2020 survey additionally compared how media questions correlated with police bias, as well as if where a person’s 

news comes from affects their views about police. The results of this survey will help the Cheektowaga Police Department, as 

well as other police agencies. This survey will find what the populous thinks, and what the police can do to fix the divide 

between the police and the citizens. This study will also examine whether the media is negatively correlated with attitudes 

towards police.  

 

Title: The Legal System and Intimate Partner Violence in Postsocialist China 

Author:  

Tiantian Zheng, SUNY Cortland   

 
Abstract:  

This paper explores how the legal system has dealt with intimate partner violence over the years. Based on studies of recent 

legal cases of intimate partner violence in China, this paper examines the progress as well as issues and problems implicit in 

the current legal system. An exploration of these case studies also reveals the legal challenges and difficulties that victims 

face in order to win court cases against intimate partner violence. In a nutshell, this paper provides an overview of the legal 

structure that shapes women’s experiences of court cases against intimate partner violence.  
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Session 1b: Panel Discussion / BREAKOUT ROOM #2 

Title: Occupational Appearance and Emotional Management in Professional Cheerleading 
 
Discussants:  
Cliff Cheng, Retired 
Rebecca Erickson, University of Akron 
Yu Gu, Documentary Filmmaker 
Bahaudin G. Mujtaba, Nova Southeastern University 
Kayla Rossell, Cielo House Comprehensive Eating Disorder Treatment 
 
Abstract:  

Professional Cheerleaders in recent years have been suing their NFL teams for wage theft, poor working conditions and 

sexual harassment.   Cheerleaders are paid $5 and made to wait until the end of the football season to collect their sub-

minimum wage pay.  They are required to work without pay at community events.  Yet this is a highly coveted job.  Once the 

job is won through a series of highly competitive auditions, the women are subjected to stringent and highly detailed 

occupational appearance requirements in the social construction of a social identity acceptable to their employer and sports 

league, and ultimately the consumer, the sport fans.  The meet these appearance requirements organizational and self-

surveillance of the body is required.  They are required to perform “jiggle test” in which they do jumping jack exercises in 

front of management in which their breasts are judged. Cheerleaders are subjected to frequent weight checks.  If they fail to 

meet the requirement, they are suspended without pay the following game.  If they fail a second time they may be fired.  

Their emotions are managed for they must reproduce the corporately required smile.  Their social media is monitored for 

their image, which implicitly includes emotional and bodily expressiveness, is controlled by the corporation – while being paid 

$5 an hour.   

 

  



New Social Realities: Meaning-Making and the Transformation of Politics, 
Protest, & the Pandemic 

・•・  

 

 

HOFFMAN, JESSICA 9 

 

FRIDAY April 16th: 1:45-2:45  
Session 2 

Session 2a: Politics / BREAKOUT ROOM #1 
Moderator: Halyna Lemekh 

Title: “This Story Would Have Never Been Written About a Man”: A Textural Reading of The Controversy Over Dr. 
Jill Biden’s Use of “Doctor” 
 
Author:  
Cliff Cheng, retired 
 

Abstract:  

This is the first in a series of papers which explore the controversy over Dr. Jill Biden’s use of her earned title - “Doctor.” On 

December 11, 2020, during the transition between when Dr. Biden’s husband won the U.S. Presidency, the Wall Street 

Journal, which backed President Biden’s rival, Donald Trump, launched an Opinion page attack on Dr. Biden over her use of 

her earned Doctor of Education degree title. Opinion Writer Joseph Epstein, who homophobic writings are well documented, 

called Dr. Biden “kiddo” and told her she should not call herself “Doctor” for she never delivered a baby. Epstein criticized her 

for earning her degree when she was 56. He said doctorates are meaningless for too many people have them. In this first 

paper, we shall delimit ourselves to do a textural analysis of reading the “gloss.”  

 

Title: Student Voter Engagement and the COVID-19 Pandemic 

Author:  
Leah Rohlfsen, St. Lawrence University 
Ella Charlesworth, St. Lawrence University 
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Abstract:  

For this research, we examined the impact of COVID-19 on St. Lawrence University (SLU) student voter engagement and 

turnout in the November 2020 general election. We aimed to understand barriers and benefits to voting and political 

engagement as a college student, as well as the role of absentee voting by mail among students. This research is valuable 

because it uses mixed methods to understand political engagement during an unprecedented public health crisis. Using data 

from 7 in-depth interviews and a survey with 204 respondents, this research captured voter participation, experiences, and 

perspectives of student voter engagement. We found that while COVID-19 increased confusion and nerves around the voting 

process, the pandemic had a minor impact on the voting process for SLU students. Additionally, while participants thought 

COVID-19 increased the campus’ political engagement, this was complicated by perceptions of fraud, voter suppression, 

current events, and the gravity of the election. Conducting an election during a pandemic presented difficulties, requiring 

more research to prepare for future public health emergencies and how to improve the voting process. Given the current 

threats on voting rights, this is necessary research to support advocacy efforts around expanding voting access. 

 

Title: The Other face of covid 19: an examination of social structural shifts of political ecology 

Author:  
Thomas Bechtold, University of Tennessee Knoxville 

Abstract:  

This paper will take a discourse-theoretical approach delineating and linking together how subject positions are changing 

with the intervention of covid 19 in global political economy. Questions examining this linkage theorize: how a narrative of 

reverse zoonosis—the anthroponotic effect—of covid 19 is lost; why and how distinctions and disproportions between 

epidemics disappear under a singular discourse of ‘pandemic’; and how structural dispositions are actually disposed 

appositively. These questions are deployed for theorizing in the absence of a political ecological discourse; a discourse 

displaced by dominate narratives of political economy. The capacity to be affected by the changes in social structure will be 

mapped onto four oppositive discourses with their structural interactions, and (very briefly) summarized. Importantly, while 

this paper is not concerned with solutions to social problems, it is concentrated upon affective responses, modes of resolve, 

and resolution to working through this shifting structure and its extension of already existing disproportionate social effects 

of the (dis)organization of ecologies politically. This paper seeks to address the following questions: How is structural 

disposition affective of our subjectivity (to the object of covid 19); how is this social structure also affectively disordering an 

accepted and expected political economic order? What is this ‘change’ by intervention of covid 19 into political economic 
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organization; how does a virus irrupt political economy? Finally, how can sociologists resolve to work through a world 

reorganizing under covid 19? 

 

Session 2b: Panel Discussion / BREAKOUT ROOM #2 

Title: Criminal Justice, First Responders, and Public Health: Response Models in the Time of COVID-19 

Discussants:  
Afeez Hazzan, SUNY Brockport  
Gary Metz, SUNY Brockport 
 

Abstract:  

Considering the enormous losses that families and communities have suffered as a result of the ongoing COVID-19 

pandemic, the public need reassurance that police departments are utilizing a Best Practice Model when developing and 

implementing strategies for keeping communities safe. In general, police departments and first responders need to employ 

proven strategies for dealing with the public during the ongoing pandemic. The Scanning, Analysis, Response and 

Assessment model (The SARA Model) is a popular problem-solving approach that holds some promise. In this presentation, 

leaders in the fields of criminal justice, addiction, and epidemiology will present research findings that examine the 

intersection between criminal justice, public health, and The SARA Model in the time of COVID-19. Recommendations for 

best practices will be provided.  
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FRIDAY April 16th: 3:00-4:00  
Session 3 

Session 3a: Race, Place, & Identity / BREAKOUT ROOM #1 
Moderator: Tiantian Zheng 
 

Title:  ”What Does it Mean to be Afghan-American?”: A Qualitative Study on How U.S.-Born Afghan Americans 
Negotiate Their Ethnic and National Identities 

Author:  

Durana Saydee, Columbia University   

 
Abstract:  

The literature on identity among non-Anglo populations in the United States largely focuses on the generational changes 

between immigrants and their children, specifically addressing the experiences of groups from countries in Latin America and 

East Asia. The literature fails to take into consideration how these processes of identity shift might operate differently for the 

U.S.-born descendants of refugees coming from countries with high levels of U.S. intervention. To address this gap, I draw 

from a relatively small, though incredibly useful, sample size of 13 U.S.-born Afghan Americans. Using survey data and in-

depth interviews, I show how second-generation Afghan Americans negotiate their ethnic and national identities, and in 

particular, why some choose to embrace their national American identity while others explicitly reject it. Additionally, this 

study considers how the symbolic-consequential ethnicity continuum and processes of emergent and reactive ethnicity 

operate for second-generation Afghan Americans. By considering the stories of the U.S.-born Afghan Americans, I illustrate 

the complexity of identity and assimilation for the children of refugees, a topic largely understudied and one that is distinct 

from the experiences of second-generation immigrants, though they may be similar in some regards.  
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Title: The Mounting Evidence: Temple Denial and Affirmation and the Quest for Peace 

Author:  

Dennis Ferster, CUNY Graduate Center 

Abstract:  

The Temple Mount in Jerusalem represents the foundation of Jewish belief. It is the location of the Temples and the Holy of 

Holies, whereby Heaven and earth join in a spiritual encounter which provides Divine forgiveness to the Jewish nation on the 

Day of Atonement. Mitchell Duneier et al. describes the Islamic Kaba in Mecca in terms similar to Jewish belief and the 

Temple Mount. “Every able-bodied Muslim who can afford to is obligated to make pilgrimage to Mecca…(to) surround the 

Kaba, a …building that houses the …(the Black Stone). Muslims believe that this stone…has the power to cleanse 

worshippers of their sins.” (Duneier et al. 2018, 569) The Jewish narrative surrounding the Temple Mount in Jerusalem does 

not include Mecca as also holy to the Jewish nation. However, Muslims increasingly believe that the Temple Mount is 

exclusively holy to them. Temple denial and anti-Zionism are major components of anti-Semitism which has reached heights 

not seen since the Holocaust. The predicted peace attached to President Trump’s Abraham Accords will depend on the 

sincerity of the signers. The United States handed “carrots” to Morocco (American recognition of Moroccan sovereignty over 

the western Sahara) and to Sudan (removal from the terrorist list) as inducements to enter the accords. Have the UAR, 

Bahrain, Morocco, and Sudan recognized Jewish sovereignty or is this agreement a temporary commitment that can be 

broken according to Hudna? Lasting peace teeters on this question.  
 

Title: Resolving the problem of Algorithmic Dissonance: An unorthodox solution for a sociotechnical problem 

Author:  

Shiv Issar, University of Wisconsin-Milwaukee 

Abstract:  

In this paper, I propose that the concept of Algorithmic Dissonance characterizes the inconsistencies that emerge through 

the fissures that lie between algorithmic systems that utilize system identities, and sociocultural systems of knowledge that 

interact with them on human-algorithm networks. A product of human-algorithm interaction and a broader scheme of 

conceptualization in its own regard, Algorithmic Dissonance builds upon existing Science and Technology Studies (STS) 

literature, and more specifically, the scholarship being produced by the emerging subfield of Critical Algorithmic Studies. 



New Social Realities: Meaning-Making and the Transformation of Politics, 
Protest, & the Pandemic 

・•・  

 

 

HOFFMAN, JESSICA 14 

 

Firstly, I use Du Bois’ concept of “double consciousness” and black feminist theory to show how all Algorithmic Dissonance is 

racialized. Secondly, using Ulrich Beck’s Risk Society framework, I also stress on the need for the broader inclusion and 

legitimization of art as a source of information for the sociological critique of human-algorithm networks. Toward that end, I 

advocate for the use of more inclusive/speculative methodologies for the creation of critically informative sociotechnical 

imaginaries. Collectively, these arguments bear the potential of ameliorating the problems posed by the inherent biases 

within algorithmic decision-making, which concerns our collective futures. 

 

Title: “White Exodus” Triggered by the Establishment of a Korean Ethnoburb and Intensified by Its Immigrification 

Author:  

Halyna Lemekh, St. Francis College 

Abstract:  

This study contributes, if only modestly, to the exploration of the social and cultural changes currently taking place in 

Palisades Park, NJ, a renowned Koreatown in the region. It draws on the data collected from ethnographic field research 

conducted in 2019-2020, involving 67 interviews. The study has revealed that immigrants' gentrification of the neighborhood, 

which I call immigrification, follows the neighborhood's revitalization that often accompanies the establishment of an ethnic 

enclave or an ethnoburb. Immigrification, on the other hand, refers to the upscaling of a suburban neighborhood by an 

affluent ethno-racial immigrant community with a substantial entrepreneurial class and the displacement of White old-

timers in the process. While the establishment of the ethnic enclave triggered a "white exodus," immigrification intensified 

the process. Thus, this research aims at discovering the reasons behind many White old-timers' decisions to relocate during 

the Korean immigrants' revitalization and subsequent immigrification of the neighborhood. It should be noted that the 

revitalization of the neighborhood followed the natural devitalization due to the long-settled residents leaving the 

neighborhood for reasons unrelated to the upcoming population turnover. The further exodus was triggered by the old-

timers' profit-seeking responses to the lucrative offers of Korean buyers. With the Korean ethnic enclave's establishment, the 

white exodus was motivated by the neighborhood's cultural transformations. Dissatisfaction with the architectural 

transformations and overcrowding ensued by the immigrification contributed to the further displacement of the White old-

timers and their replacement with Guatemalan immigrants, transforming Palisades Park, a once all-white town, into a 

culturally diverse Korean ethnoburb.  
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Session 3b: Panel Discussion / BREAKOUT ROOM #2 

Title: Enacting Feminist Pedagogy in Unsettled Times and Spaces 

Discussants:  
Lauren Diamond-Brown, SUNY Potsdam 
Leandra Smollin, SUNY Potsdam 
Anna Sorensen, SUNY Potsdam 
 

Abstract:  

In this panel, three sociology professors will each present how they are enacting tenants of feminist pedagogy in their 

classrooms such as student empowerment, collaborative learning, critical self-reflection and sharing in community, inquiry 

and project-based learning. We will explain how we have attempted to put these feminist goals into practice in the current 

context of heightened social inequalities and where politics and teaching modalities are unsettled. After each presenter 

shares their experiences, we will lead an interactive discussion about the successes and challenges of translating feminist 

pedagogy into practice in unsettled times and spaces.  

.  
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SATURDAY April 17th: 8:45-9:45  
Session 4 

Session 4a: Workshop / BREAKOUT ROOM #1 
 
Title: Inclusion Strategies and Sources for Developing an Upper Division Health and Aging Course/Study Abroad 
Proposal 

Leaders:  
Samanth Bassett, SUNY Oswego 
Morgan Guglielmo, SUNY Oswego 
Mary Theresa Pagan, SUNY Oswego 
Nana Rusia, SUNY Oswego 
Stephanie Shtoyko , SUNY Oswego 
 

Description:  

The global COVID pandemic and political unrest brought to our collective conscious the increased risk to existing vulnerable 

populations. COVID risk to older adults and minority populations surfaced immediately. Higher education rose to the 

occasion with the inclusion of mental and physical health interventions to support safe environments for all age groups. 

During these uncertain times, SUNY Oswego concurrently and proactively challenged staff and faculty to consider all 

opportunities to increase inclusion and diversity. Our workshop will share the rationale, revisions, and textbook updates to 

the spring 2021 Wellness and Aging primary course. Intentionally added to the 8-dimension wellness focus are life course 

health disparities, cumulative disadvantage theory, and social determinants of health. Using diverse grandparents as a 

research population focus now provides exposure to a mixed methods research approach and small-scale study within the 

semester. Faculty and student presenters will share academic and personal experiences from the course. Adopted textbooks, 

power points, social media resources, reading list, and online and face-to-face lab activities provided throughout the 

workshop. Additional discussion of Blue Zones Study Abroad proposal strategies emphasizes undergraduate cultural 

education in identified geographic areas supporting diversity, sense of community, and the aging process.  
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Session 4b: Workshop / BREAKOUT ROOM #2 

Title: Active Teaching Strategies in a Zoom Class 

Leader:  

Deidre Tyler, Salt Lake Community College 
 

Description:  

This workshop will focus on active learning techniques that will help your students become engaged in class. Research has 

shown that getting students engaged learn material better. Also, active learning used effectively can help students master 

the content and score higher on test.  
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SATURDAY April 17th: 9:45-11:00  
Session 5 

Session 5a: Education / BREAKOUT ROOM #1 
Moderator: Jessica Hoffman 

 
Title: Neoliberalism Inside Two New York City High Schools 

Author:  

Joseph Cleary, Buffalo State College (SUNY) 

Abstract:  

Neoliberal education reformers insist that the most important ingredient to reforming ‘failing’ urban schools is high quality 

teaching. For teachers, the most important ingredient to doing their jobs is professional autonomy. This paper combines 

Wacquant and Olssen’s theories on neoliberalism’s paradoxes with a historical summary of the education welfare State in 

America since 1954 in order to: explain how standardized tests became the du jour instrument of education reform in low-

performing, low-income, minority-serving urban American schools; and explain how this instrument is used to maintain a 

“centaur” education system in which some actors are allowed free passage while others are closely monitored and controlled. 

Based on an 18-month ethnography of two New York City high schools, this study affirms a 2017 study that found a 

relationship between student socioeconomic status and educators’ perceptions of professional autonomy. The current study 

extends that earlier work by examining two low-income serving schools, one that is exempt from standardized tests and one 

that is not. Working conditions inside the school without standardized tests mirror the working conditions found in schools 

whose students excel on standardized tests (high educator autonomy, creativity, and retention). In stark contrast, the school 

that is not exempt from standardized tests is emblematic of other low-income struggling urban American high schools: high 

amounts of anxiety and low amounts of professional autonomy. Findings are interpreted within the context of the history of 

American neoliberalism with a focus on the effects of high stakes testing. 
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Title: The Gender-Neutral Classroom: Online Learning Environments and their Influence on Academic Self-
Efficacy Amongst College Students 
 
Author:  

Eleanor Kagel, Colgate University  

Abstract:  

Incorporating symbolic interaction and muted group theory, the following study aims to understand how online learning 

environments are influencing academic self-efficacy (academic confidence, operationalized as the numerical rate of 

participation) and gendered behavior occurring in various learning environments at Colgate University, a quintessential 

liberal arts institution previously only offering traditional face-to-face learning. While much of existing literature notes that 

gender affects academic self-efficacy and behavior between female and male students, some studies discuss how online 

environments may neutralize social cues, such as race or gender, thus promoting participation. In the same vein, as females 

have been noted to have higher rates of self-efficacy in online environments compared to their male counterparts, some 

researchers still question why this occurs. An anonymous survey sent to the entire student body resulted in 494 responses 

providing extensive quantitative data on in-person, online, and hybrid classes with additional supplemental qualitative 

statements. In recognizing that there is an overall decrease in participation during online classes compared to in-person 

classes, there is strong evidence suggesting that gender influences behavior and participation during in-person classes to a 

higher degree than the other class environments. Additionally, information collected on hybrid classes contributes new 

information to the subject that previous studies hadn’t touched on. Moreover, a critical discussion on the current climate of 

online academic self-efficacy is imperative given the unique intersection of gender, higher education, and technological 

components that continue to be shaped by COVID-19 in unforeseeable ways.  

 

Title: Analyzing Implicit Bias Using the New York State Common Core 

Author:  

Alexandria Makowski, Hilbert College 

Abstract:  

Implicit bias is an unconscious experience that negatively influences a person’s; perception of people, judgements of people, 

and expectations about physical or social characteristics of people (Handelsman & Sakraney, n.d; Brownstein, 2019). Implicit 

racial bias means having a negative, unjustifiable, and inflexible attitude that is based in the form of preconceived and 
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oversimplified beliefs and expectations about the traits of members of a particular group that does not account for individual 

differences (Brownstein, 2019; Ettinger, 2011). The meaning and impact of implicit bias in the present-day United States of 

America will be discussed. Neurological and psychological reasons for implicit bias will be developed throughout this 

research. Previous research on implicit bias reduction will be presented. The researcher will use a survey that asks 

participants to rate feelings towards black people before and after viewing negative images and quotes from books found on 

New York State English Language Arts Common Core text list. 

 

Title: Exploring Implications of Restorative Justice for Black Students in New York City Schools 

Author:  

Ixchel Bosworth, Columbia University 

Abstract:  

Restorative justice (RJ) as a method of educational reform has been gaining mainstream popularity in the United States over 

the past decade. Initially implemented as a prison reform practice, RJ claims to create inclusionary school environments that 

focus on replacing punitive discipline with restitutive relationships. This study aims to conduct a critical analysis of possible 

implications for Black students presented by the recent restorative justice implementation in New York City. RJ as a method 

of disciplinary reform will have greater interaction with Black students due to the disproportionate amount of Black students 

involved in disciplinary offenses. This increased interaction will not arise from necessity, but from the results of 

institutionalized racism that places higher rates of Black students at the receiving end of discipline for perceived violations. 

What cultural and moral values are promoted by RJ? How will Black students benefit or lose as a result of this education 

policy?  

 

Title: Online hidden narratives during rural school consolidation  

Author:  

Casey Jakubowski, Hudson Valley Community College  
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Abstract:  
Rural school consolidation is fraught with community induced conflict. In many areas, the stories of these policy 

implementation processes are exclusive of the dominate narrative presented in media and public forums. This paper seeks to 

raise what Scott (1990) called hidden narratives by examining anonymous online discussion platforms from two communities 

during a school district consolidation attempt which would have combined two separate, rival villages into one district. Using 

Gee’s (2004) discourse analysis, this paper sought to examine three sources of information to determine common themes 

among the communities. First, the officials from the school districts declared a narrative of resource inadequacy. This theme 

was communicated in official studies and public pronouncements by elected and appointed staff.  The media, or newspapers, 

echoed this theme in articles, editorials, and the letters to the editor. The third group, representing the residents of the 

community, were online discussion posts found on anonymous websites.  The theme which emerged from this third source 

was a demand more internal sacrifices were made by the professionals in the schools through salary cuts before a 

consolidation was considered. This online theme echoes what Catte (2019); Cramer (2016); and Wurthnow (2019) found in 

their interviews of rural populations. The data also echoes the work of Fulkerson & Thomas which highlight the divide 

between metrocentered thinking, and the urban normative approaches of most education reform efforts. 

 

Session 5b: Vulnerable Populations and Stigma / BREAKOUT ROOM #2 
Moderator: Jessica Hoffman 
 

Title: Disability and Self Identity: A Symbolic Interactionist Approach to Identity and Agency 

Author:  

Nina Marranca, Medaille College 
Timothy McCorry, Medaille College 
 
Abstract:  

This paper aims to examine the changing perceptions of disabilities identity through a symbolic interactionist lens (Elliot, 

2020). Specifically, we first examine the traditional symbolic interactionist perspective to understand the formation of self-

identity utilizing concepts, such as significant others, generalized others, role taking, and the looking-glass self (Mead, 1922; 

1934; Cooley, 1902). We also draw on the work of Darling (2010, 2013) and Hall (2018) to critique Goffman’s notion of stigma 

which viewed disability as a “discredited” identity in which one’s agency was relegated to managing a “spoiled identity” 

(Goffman, 1963). In the second part of the paper, we examine more contemporary approaches which shifts attention to the 

changing conceptualization of disability identity and the role of collective agency in focusing attention on the need for 
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structural changes within society. Finally, implications for future research and public policy on college campuses are 

discussed which emphasize the importance of the lived experiences of college students with disabilities.   

 

Title: Adherence versus Accessibility: The Role Inclusive Architecture Plays in Public Interaction 

Author:  

Serena Blackburn, SUNY Brockport 

Abstract:  

Several important factors must be considered concerning the innovation and reformation of public spaces: they need to be 

pleasant, practical, and accessible to all patrons. There are several reasons why accessible infrastructure is of vital 

importance. For this study, “In what ways do full-time and part-time residents of Brockport perceive and interact with 

accessible infrastructure installed in public and quasi-public spaces?” was examined. Qualitative data were gathered through 

studying a smaller population in detail. Community members were interviewed, allowing an understanding as to why a 

respondent may hold certain beliefs or behave in certain ways. The information seems to indicate that the sample population 

may not be comprised of many disabled people, so accessible public spaces were not at the forefront of people’s priorities 

where they live. However, most respondents expressed having a personal connection to someone that used a mobility aid or 

another source of accessible technology, and had needs concerning accessible architecture. Not speaking over others and 

being conscious over public interactions is reflected in the sample population, associations between one’s identities and how 

they are expected to conduct themselves in public correlated and may cause some level of unease when interacting with 

others/interacting with one’s environment. 

 

Title: “Hurry up and wait”: Stigma, Poverty, and Contractual Citizenship 

Author:  

Katherine Mott, Syracuse University  

Abstract:  

The emergence of contractual citizenship in the United States in the 1970s marked a shift from viewing welfare as an 

entitlement to viewing welfare as a right to be earned through work. Coupled with the continual degradation of labor 

markets since the 1970s and the passage of the 1996 Personal Responsibility and Work Opportunity Reconciliation Act, the 

devolved welfare system – most often managed by a myriad of social service nonprofits – has exacerbated the difficulties of 

the poor. Beyond the administrative burdens with which poor people seeking aid are tasked, informal intraclass dynamics are 
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chock full of stigmatization, distancing, and denigration. Through ethnographically attending to lived experience in a soup 

kitchen, I argue that these informal dynamics are a result of the internalization and reconstruction of contractual citizenship, 

where prospective recipients of aid and the poor more broadly adapt their behavior to appear as deserving, worthy citizens 

and, simultaneously, externally defame their peers for their lesser behaviors. Those who take maximum advantage of free 

resources – such as attending multiple emergency food programs and taking more than one plate of food – are often deemed 

by other poor recipients of aid as greedy and selfish. These findings not only shed light on the challenges of building solidarity 

amongst the poor but show how political and economic shifts influence how poor people interact with each other. 

 

Title: ‘Poison in the Walls’: How the Threat of Lead Exposure Contributes to Housing Insecurity amidst Urban 
Decline 

Author:  

Matthew H. McLeskey, University at Buffalo, SUNY 

Abstract:  

Scholarship on housing instability focuses on one of the ultimate consequences of the economic precarity low-income 

tenants face: housing relocation. Yet, the private rental market and public housing puts these vulnerable tenants and their 

children at risk of lead poisoning. Researchers have been slow to understand how lead poisoning impacts housing inequality. 

Scholars currently understand why low-income, often ethnic minority tenants find themselves in neighborhoods likely to 

pose threats of lead exposure and how his perpetuates racial and economic inequality but have yet to understand how 

tenants experience lead risks and the consequences within their housing environments. Drawing from 35 semi-structured 

interviews with low-income tenants facing lead threats and using Buffalo, NY as a case study, this research uncovers the lived 

experience of those who suffer from lead threats and contributes a socioenvironmental dimension to recent scholarship on 

the roots of America’s affordable housing crisis.  

 

Title: An Executive Summary: Mandating Performance Measurement & Reporting to Inform Consumers’ Choices 
for Pediatric Cancer Care 
 
Author:  

Amy L. Sieracki, Hilbert College 
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Abstract:  

Performance-based quality data for pediatric cancer care is not available to consumers. Pediatric-specific performance is 

currently self-reported by hospitals. Publicly reported overall hospital performance data does not accurately capture 

pediatric-specific cancer care performance. The Centers for Medicare & Medicaid Services (CMS) will publish an annual report 

card – similar to Hospital Compare – on the quality of care for pediatric cancer patients. The report card will get data from 

state departments of health (DOH). Ratings will be based on data gathered on universally measurable structures and 

processes – Pediatric Intensive Care Unit (PICU) Hospital acquired CLABSI (central line-associated bloodstream infection) 

rates, hospital acquired C-diff rates, number of nurses on staff with post RN degree education/certification, employee 

longevity/turnover rate on the units, staffing ratios, and certain patient satisfaction metrics (time to call bell answered, 

bedsheets changed every day, was your room clean). Data submission to CMS will be mandatory for states which receive 

federal funding to disburse to Medicaid recipients. Data submission to state DOHs will be mandatory for providers 

reimbursed by state DOH/Medicaid for care provided to pediatric cancer patients. State DOHs are well positioned to 

mandate reporting of this data, as many pediatric patients qualify for secondary Medicaid coverage once a diagnosis of 

cancer is received.  
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SATURDAY April 17th: 12:45-1:45 
Session 6  

Session 6a: Work / BREAKOUT ROOM #1 
Moderator: Casey Jakubowski 
 

Title: “There Was No ‘That’s Not My Job’”: New York Area Agencies on Aging Approaches to Supporting Older 
Adults During the COVID-19 Pandemic 
 
Author:  

Claire Pendergrast, Syracuse University  

Abstract:  

The COVID-19 pandemic has disrupted many older adults’ traditional sources of formal and informal supports, increasing 

demand for Area Agency on Aging (AAA) services. This study examines strategies used by AAAs to support older adults’ 

health and wellbeing during COVID-19 and identifies contextual influences on AAA pandemic response activities. Semi-

structured interviews were conducted with representatives of 20 AAAs in New York State. A combined inductive and 

deductive approach was used to code and thematically analyze the data. AAAs rapidly expanded capacity and dramatically 

modified program offerings, communications activities, and service delivery protocols to address emergent needs and 

minimize COVID-19 exposure risk for clients. AAAs’ trusted relationships with older adults and community partners improved 

their capacity to identify priority needs and coordinate appropriate supports. Policymakers should ensure that AAAs receive 

sustained financial and technical support to ensure critical community-based services are available for older adults 

throughout pandemic response and recovery. 
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Title: Older Women and Discrimination at Work 

Author:  

Swapnali Chavan, Syracuse University  

Abstract:  

Increasing number of older people are working past retirement age. However, older women are leaving the work force earlier 

compared with men, despite having longer life expectancies. Given the economic and health benefits of staying in the labor 

force in later life, it is important to understand which factors may contribute to older women exiting the labor force. With 

advancing ages, women may experience increasing work discrimination due to ageism and sexism. Using data from Wave 11 

(2012) the Health and Retirement Study (HRS), I examine whether age is a predictor of work discrimination among older 

women workers. I conducted multivariable linear regression to assess whether age predicts perceived work discrimination 

among older women workers, net of all covariates. Additionally, an interaction between race and age was investigated to 

assess whether women of color experienced more work discrimination with advancing ages. I observed that age was 

negatively associated with work discrimination. Findings suggest that experiences with work discrimination may push older 

women out the labor force prematurely. Older women may desire to escape discriminatory work environments with less 

favorable conditions. 

 

Title: The Social Realities of Leadership from the Perspective of Followers 

Author:  

Scott Litwiller, Indiana Wesleyan University 

Abstract:  

Today's society calls for followers to be active and engaged with their leaders and organizations. Stripped to its essentials, an 

organization involves just three things: (a) a leader, (b) followers, and (c) a common goal (Bennis & Thomas, 2007). In society, 

leaders are highly valued (Northouse, 2016), but the term follower has a negative connotation (Kellerman, 2008). People 

often equate followers with sheep (Kelley, 1992). Like sheep, the standard view of followers is passive and uncritical (Kelley, 

1988). Even in academic journals, the concept of a follower is a neglected topic of study. A recent Google Scholar search for 

the keyword leader yielded 1,920,000 results published between 1980 and 2020. However, a search within the same time 

frame for the keyword follower yield 369,000. Proponents of followers and scholars who study followership claim that 

followers deserve attention. There are three reasons for this claim. One, without followers, little gets accomplished by the 
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organization (Kelley, 1992). Two, most people, including those considered leaders, spend just as much time in follower roles 

as leader roles (Kelley, 1992). Three, leadership cannot exist without followers (Bligh, 2011). However, followership scholars 

do not advocate that followers act like sheep. Instead, scholars advocate that followers be exemplary (Kelley, 1992), 

courageous (Chaleff, 2008), and deeply devoted (Kellerman, 2008). The social realities of leadership from followers' 

perspective are two-fold: (a) followers are necessary for leaders, and (b) good followers make leaders better. 

Title: Documenting Dimensions of Discrimination: Workplace Experiences of Legal Professionals 

Author:  

Fitore Hyseni, Syracuse University 

Abstract:  

This paper is part of an ongoing body of investigation examining the experiences of lawyers with multiple marginalized 

identities, with particular focus on disabled lawyers and lawyers who identify as lesbian, gay, bisexual, transgender, and 

queer (“LGBTQ+), women, and racial/ethnic minorities. Using data from survey of 3,590 lawyers located across all states in 

the United States and working in most types and sizes of legal venues collected in 2018-2019, before the 2020 pandemic, I 

explore who is more likely report discrimination and the nature of such experiences through a qualitative analysis. The pre-

COVID-19 findings highlight different types of discrimination such as ageism, sexism, racism, ableism, heterosexism, 

transmisia, and combinations of these forms of oppression. Various instances of ageism were reported by respondents, 

especially regarding promotions, networking opportunities, and receiving health benefits. Women of all races reported 

instances of outright sexism and discrimination as well as sexual harassment, whereas women of color in particular reported 

fewer opportunities for promotion. LGBQ individuals also reported instances of both subtle and overt discrimination such as 

lack of family leave and frequent microaggressions. Disability-related discrimination was common, as well. Instances 

included unjust treatment of those who take time off for medical appointments, stigmatization of mental health conditions, 

and use of denigrating ableist terms. The findings provide important baseline data from which to compare trends during and 

post-pandemic in regard to the workplace experiences of individuals with multiple marginalized identities. They also provide 

new information as to ways to address bias and discrimination in the workplace.  

Session 6b: Panel Discussion / BREAKOUT ROOM #2 

Title: Digital Organizing during the Covid-19 Crisis: NYCHEP’s Role in Amplifying Access to Higher Education in 
Prison 
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Discussant:  

Timothy McCorry, Medaille College  
 
Abstract:  

The Covid-19 pandemic has transformed the social landscape associated with collective action, with an increased reliance on 

digital technologies. In this panel, we present a case study of the New York Consortium for Higher Education in Prison (NY-

CHEP) which is a coalition of college providers working to bring higher education to men and women during and after 

incarceration. Over the past six years, the members of this coalition have partnered with the New York Department of 

Corrections and Community Supervision (NY-DOCCS) to expand access to higher education to incarcerated individuals 

throughout New York State. In this panel presentation, we will explain the impact COVID-19 has had on our prison education 

community, and the steps we have taken to respond to this unprecedented challenge. In particular, we will describe how 

NYCHEP shares information and develops plans and strategies utilizing online platforms, such as Zoom. Specifically, during 

the presentation, we will describe the activities of our four main workgroups: 1) DOCCS Communication Work Group, 2) 

Personal Protective Equipment Work Group, 3) Learning Modalities/Academic Planning Work Group and 4) 

Leadership/Governance Work Group. We hope this panel will an illustrative case study of the use of digital technologies 

during the pandemic, not only for the continuation of college in prison programs during this crisis, but also for the creation 

and implementation of a statewide system of higher education in prison in New York State.  

 

  



New Social Realities: Meaning-Making and the Transformation of Politics, 
Protest, & the Pandemic 

・•・  

 

 

HOFFMAN, JESSICA 29 

 

SATURDAY April 17th: 1:45-2:45 
Session 7  

Session 7a: Activism & Social Movements / BREAKOUT ROOM #1 
Moderator: Denise Copelton 
 

Title: In Solidarity on the Block and on the 'Gram: a Comparative Study of Mutual Aid Assistance and Implications 
for Contemporary Social Movement Organizations Post COVID-19 
 
Author:  

Maya Rodriguez, Columbia University  

Abstract:  

Mutual aid - widespread in the 1960s and 1970s - has re-entered the public imagination since the beginning of the COVID-19 

pandemic. This paper explores the current use and practice of the term "mutual aid" by community fridges nationwide 

compared to that of the 1960s. Analysis of interviews by volunteers and organizers of these fridges describe a less explicit 

association to revolutionary plans like those of the Black Panther Party and the Young Lords in the past. Despite this, 

participants referenced the actions of the organizations as influential to their current mutual aid and highlighted personal 

experiences and similar historical struggles as motivators to join the fridges and follow mutual aid practices. Content analysis 

of social media from fridges in California, Illinois, and New York demonstrate further increased exposure of mutual aid 

knowledge as well as wider connection of audiences to other mutual aid projects in their locations. These findings 

demonstrate that the COVID-19 pandemic and the 2020 Summer Protests have been a breakthrough moment for the re-

introduction of the term "mutual aid" to describe the actions and practices of SMOs and others underrepresented minorities 

have utilized since the 1960s. Further, social media has been a critical tool for advertisement of their work, recruitment and 

solicitation of necessary aid, and education of what fridges do and what mutual aid is to the general public.  
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Title: The Possibility of Solidarity: Listening to Socialist Feminists in The Middle East  

Author:  

Mahbubed Moqadam, Syracuse University  

Abstract:  

This paper examines the factors that might facilitate or hinder the formation of transnational feminist solidarities, with a 

particular focus on Iran and Turkey. The paper draws on transnational feminism and solidarity among feminists beyond 

borders to analyze the data. Drawing upon in-depth interviews with socialist feminist activists in Iran and Turkey, this article 

shows that, despite the analogous problems they face with regard to women's rights, they have limited connections to and 

restricted knowledge about one another. In addition, in spite of having a critical approach towards Neoliberalism and cultural 

hegemony their priorities to develop their knowledge and connections are still influenced by the hegemony of Western 

feminist discourse, generating unfamiliarity towards the possibility of regional solidarity. Furthermore, this article finds that 

the states’ oppressive policies on feminists’ activities have played a crucial role in this situation. Finally, it explores the 

potential for regional solidarity among socialist feminists as a strength to their individual and collective goals.  

 

Title: Social Change in Rural Communities: Adolescent Conceptualization of and Engagement in Activism 

Author:  

Leandra Smollin, SUNY Potsdam 
Anna Sorensen, SUNY Potsdam 
Emily Sturdivant, SUNY Potsdam 
 

Abstract:  

This presentation discusses preliminary findings from a study of rural youths’ political socialization and their engagement 

with political issues. This research seeks to address gaps in the scholarship of children and youth about how young people 

who grow up in rural locations access and engage in the processes that accompany political participation; we also seek to 

address questions that are present in social movement scholarship about the dynamics of social movements in rural settings. 

This presentation reports on preliminary findings from semi-structured, in-depth interviews with adolescents between the 

ages of 14 and 18, who self-identify as having an interest in social justice or activism. This presentation discusses how youth 

conceptualize what it means to be an activist, given their social location within rural communities and as legal minors. We 

present emergent themes that identify the activities and actions they describe as being activist, how they describe their own 

activism and the constraints of rurality and age that limit their ability to participate in what they conceive of as activism. This 
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information will be beneficial for scholars of children and youth, social movement researchers and activists, educators, policy 

makers, and social service organizations seeking to be responsive to youth in their communities. 

 

Title: #FeedThePeople to #FreeThePeople: Dialogic Framing Between Media and Social Movements 

Author:  

Anika Lanser, Columbia University 

Abstract:  

This paper argues that dialogic framing occurs between social movements and mainstream media where each create 

conflicting meanings of the movement. Previous literature posits framing as a discursive process where meaning is 

collaboratively defined by members to mobilize future actions. This work uses a case study of Abolition Park (AP) to 

understand how social movements draw on social media particularly during the pandemic to resist and counter framing by 

mainstream media. Misrepresentation by mainstream media directly led AP to create social media accounts and reframe 

their work within an ideology of abolition. Mainstream media’s framing of AP focuses on policing and clashes at protests and 

occupations, while AP’s framing also emphasizes their direct action and mutual aid work located in prefigurative politics. This 

work examines what types of direct action are legitimized by mainstream media as protest and therefore given the most 

media coverage, which in turn frames how AP is perceived. The differences in framing illustrate the potential of social media 

as a space for discursive framing within social movements where members of the platform put their own work in context, 

respond to each other, and respond to those who disagree with their actions, continuing to mutually define the parameters 

of their community and their actions. This paper uses a content analysis of 500 Tweets and 400 Instagram posts from AP and 

50 articles published in mainstream media outlets to understand how the community is perceived and how it resists outside 

framing through social media.   
 

Session 7b: Panel Discussion / BREAKOUT ROOM #2 

Title: College Student Experiential Learning Programs during the Covid-19 Pandemic: Sustaining placements, 
creating meaningful experiences, evaluating next steps 
 
Discussant:  
Maureen Huber, SUNY Buffalo State 
Maggie Keef, SUNY Buffalo State 
Hilary Lochte, SUNY Buffalo State 
Andrea B. Nikischer, SUNY Buffalo State 
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Tristin Salter, SUNY Buffalo State 
Ramona R. Santa Maria, SUNY Buffalo State 
Aurora Schunk, SUNY Buffalo State 
 
Abstract:  

In this panel presentation, SUNY Buffalo State faculty and staff discuss experiential learning programs during the Covid-19 

Pandemic.  Collectively we will address the challenges to switch gears, successful outcomes, and opportunities for growth. 

While each program is different, the focus for each is on student engagement. 

SUNY Buffalo State, a 4-year comprehensive college in Western New York, offers a variety of experiential learning 

opportunities to help students connect to the curriculum and the community.  Experiential learning is an effective way to 

support student engagement, student retention, and offer students a variety of meaningful learning initiatives. Through 

experiential learning, students gain a stronger connection to the curriculum and gain a better sense of self, leading to 

increased confidence, networking and future opportunities.  This all changed in March 2020 when all face-to-face locations 

needed to go virtual. We were challenged to replicate our place-based models in virtual settings. This panel presentation will 

address the ways in which instructors from various disciplines guided their students and navigated through the difficulties of 

doing experiential learning during a pandemic.   

 
.  
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SATURDAY April 17th: 3:00-4:00 
Session 8  

Session 8a: Social Interactions During Covid / BREAKOUT ROOM #1 
Moderator: Jessica Hoffman 
 

Title: Domestic Violence Responses During COVID-19 
 
Author:  

Jessica Fitzpatrick, SUNY Buffalo State  

Abstract:  

Media reports indicated that domestic violence incidents increased during the COVID-19 pandemic (Taub, 2020). New York 

State reported a 30% increase in domestic violence calls by mid-April (Owens, 2020). The increase was anticipated by 

domestic violence agencies and advocates due to the isolation and increased barriers to accessing to services created by NY 

PAUSE (Campbell, 2020). While media reports show an increase in domestic violence, scientific evidence regarding the rate 

and severity of abuse is lacking. Domestic violence incidents can result in a wide range of injuries due to the type of violence 

used (Capaldi et al., 2009). Physical violence can include pushing, kicking, throwing objects at the person or hitting the 

person with an object, biting, burning, scratching, punching, slapping, or strangulation. Most incidents of physical abuse 

occur from the shoulders or above, resulting in an increased risk for a traumatic brain injury (TBI) that could have immediate 

consequences, including death, and long-term consequences (memory loss, headaches, stroke) (Biroscak et al., 2006). This 

study explored the rate and severity of domestic violence during the COVID-19 pandemic by reviewing de-identified client 

charts at a local domestic violence agency. The agency uses both the HELPS Screening tool, to assess for brain injury (Picard 

et al., 1991), and the Danger Assessment, an evidenced-based screening tool to determine the risk of lethality for a female 

victim of domestic violence (Campbell et al., 2009), with clients when injuries are present. Domestic violence incidents 

increased in both frequency and severity during the shutdown." 
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Title: Interaction Norms in the COVID-19 Era, or How Grocery Shopping is like Remarriage 

Author:  

Denise Copelton, SUNY Brockport  

Abstract:  

Rapid social change necessitated by the novel coronavirus has disrupted many taken-for-granted social norms that, in the 

pre-COVID-19 era, were highly institutionalized, thus providing standard recipes that guided social interactions in predictable 

ways. I discuss three common social activities impacted by social distancing and/or masking mandates during the COVID-19 

pandemic: shopping and procuring other goods and services; spending time outdoors; and socializing with persons outside 

one’s immediate household. My focus is on the micro-level face-to-face interactions the three chosen activities entail and 

how interaction norms and the common stock of knowledge on which these are based are being rewritten. I discuss the 

socially awkward nature of the interpersonal interactions comprising each activity given the fuzzy social norms now 

governing them. 

 

Title: Are you Talking to Me? Social Transformation of Daytime Talk Programs in the Pandemic Era 

Author:  

Lloyd Klein, LaGuardia Community College, CUNY 

Abstract:  

The daytime talk format as derived from the influence of evening and late time programs were once a major influence in 

weekday television programming. Such programs such as Ellen, Kelly Clarkson, Wendy Williams, and other still exist. Such 

television programming, in the form of talk programs and hybrids such as numerous judge shows, have always achieved 

synergy through dependence upon the presence of live television audiences. The role of audiences changed since the days of 

Phil Donahue, Sally Jessy Raphael, and Oprah but still remain important in the generation of background audience reaction. I 

have done some studies of the phenomena since the 1970s until the last ten years. However, much has changed within the 

last year. The emergence of the Covid-19 pandemic prohibited mass gatherings from sporting events, numerous 

entertainment venues, and tightly packed studio audiences. Importance of the liminal changes in the utilization of social 

distancing and virtual zoom type audience participation have altered the interactions present on the talk show milieu. This 

paper will draw on personal studio audience experience over numerous decades prior to the impact of the pandemic and 

what has transpired in the past year. The work of Sherry Turkel on the impact of technology and social relationships and the 

publications of Gamson, Abt, Grindstaff, among others, will be utilized in analyzing the transformation of these television 
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programs. There is a perceived alteration of format, social interactions, and the absence of in-person interactions on such 

programs as Steve Wilkos and Maury Povich.  

 
 

Title: Under the Pandemic Looking-Glass: Observations about Teaching, Learning, and Emotion Work During 
Covid-19 
 
Author:  

Paoyi Huang, Borough of Manhattan Community College 

Abstract:  

Community college students face a myriad of difficulties that are not always obvious to faculty and often invisible to the 

institutions that serve them. The COVID-19 pandemic has not only exacerbated their pre-existing precarity but also has 

added unforeseen material and academic vulnerabilities. This might help explain the 10% drop in community college 

enrollment from Fall 2019 to Fall 2020. When the college suddenly transitioned to remote teaching in March 2020, previous 

obstacles were collided with newer complications, making college-going and teaching beyond challenging. This paper draws 

on the results of three preliminary surveys I conducted in Spring and Fall 2020 and aims to highlight some particular 

difficulties urban community college students face. I would like to demonstrate that the emotion work in which faculty 

engages has become both more constrained and more necessary during Covid-19. Without reaffirming the deficit narrative 

often used to describe community college students, nor idealizing the carework that faculty performs, I instead attempt to 

show what teaching has looked like under these unique conditions. I focus on the importance of creating community in the 

remote classroom, navigating an entirely different set of social cues and ways of engagement, while experiencing an increase 

in the performance and emotional energy that such work requires. I argue that carework of teaching has the potential to 

enhance students’ college-going experiences, as well as subvert its more alienating aspects, offering substantive ways to 

derive meaning from teaching practices, for both faculty and students. 

 

Session 8b: Panel Discussion / BREAKOUT ROOM #2 

Title: Hate and Violence Against Journalist While Covering George Floyd and Black Lives Matter Protests 

Discussants:  
 
Noah Berger, Freelance Photojournalist for the Associated Press 
Eddy Binford Ross, The Clypian, South Salem High School, Salem, OR 
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Cliff Cheng, Retired 
Erwin Chemerinsky, University of California Berkeley  
Brian Hauss, American Civil Liberties Union 
Kathy Kiely, University of Missouri 
Ed Maguire, Arizona State University 
Michael Parker, Police Strategic Communications Consultant & Retired Commander of Los Angeles Sheriff’s Department 
Lexis-Olivier Ray, Multimedia Journalist, L.A. Tacos 
 
Abstract:  

Police worldwide struggle to maintain order, preserve democratic principles, and behave lawfully when handling protests and 

riots. Journalists often experience police use of force or arrest when covering these events. 

As a reaction, journalists are encouraged to buy and use personal protective equipment, such as helmets, body armor, 

goggles and respirators. Some reporters feel wearing helmets and body armor draw unwanted attention from the police. 

They would rather blend in. Photojournalists, who have been victims in ¾ of the attacks against journalists cannot blend in 

due to their large and heavy equipment which highly visible to police. Further, journalists are taught to use the buddy system, 

use location tracking, check in frequently with their editor, have an escape plan, etc. Despite this, violence against journalist 

is a threat to news reporting. According to the U.S. Press Freedom Tracker, since the death of George Floyd in 2020 there 

have been 866 press freedom incidents at BLM protests. There have been 222 assaults against journalists with 160 of those 

assaults being committed by police. This presentation includes a discussion on the police response to protests and riots and 

the complexities that arise in their interactions with journalists, First Amendment issues raised by police brutality against 

journalists, and explores the next step in protecting those reporting the news.  

 
 

 


